
From: BOB CLIFFORD <bobcliff@comcast.net>
Subject: NOISE
Date: July 23, 2021 at 4:16:37 PM EDT
To: "esthermanheimer@avlcouncil.com" <esthermanheimer@avlcouncil.com>, "sandrakilgore@avlcouncil.com"
<sandrakilgore@avlcouncil.com>, "sageturner@avlcouncil.com" <sageturner@avlcouncil.com>, Kim Roney
<kimroney@avlcouncil.com>, "gwenwisler@avlcouncil.com" <gwenwisler@avlcouncil.com>,
"antanettemosley@avlcouncil.com" <antanettemosley@avlcouncil.com>, "shenikasmith@avlcouncil.com"
<shenikasmith@avlcouncil.com>

To the members of the Asheville City Council,

Attached is a three-page document prepared by residents of Asheville, and sent to you by Rick
Freeman (President of CAN), which presents amendments to the proposed noise ordinance on which
you will be voting at the Council meeting on next Tuesday.

Please take some time to review the language of these amendments as you prepare for the meeting,
and compare the highlighted sections of text to the language in the proposed ordinance.  Presumably,
if you have experienced the loudness of known decibel levels, you will acknowledge that the
amended criteria are not unreasonable, and have been chosen to protect the public health and
welfare of Asheville residents, which should be the primary objective of any municipal noise
ordinance.  We ask that you err on the side of caution, if you err at all, in advance of a trial period for
the noise ordinance.  These amendments offer a series of concrete alternatives to specific sections of
the proposed noise ordinance, and we hope that you consider them in advance of the vote.  They
provide an alternative to a simple "no" vote on the ordinance.

And as the author of this email, I'm going to take the opportunity to raise the particular issue which led
to my involvement with this ordinance.  After 35+ years as an occupational health professional, I find
the idea that a city noise ordinance would create the possibility, via a Sound Exceedance permit, for
its residents to be exposed to noise up to 85 dBA for periods of time up to 8 hours to be patently
absurd.  Under such conditions of noise (85 dBA) and duration (8 hours), the OSHA noise regulations
require that an employer provide hearing protectors, such as earplugs, to its employees and provide
annual audiometric (hearing) tests for employees to check for noise-induced hearing loss (see the
Code of Federal Regulations, Title 29 CFR 1910.95 (i)(1) and (g)(1), respectively).

Thank you for your service to the City.  I look forward to seeing and hearing you on Tuesday night.

Regards,

Bob Clifford
On behalf of the Aston Condominium residents
61 Church Street



From: Julie Snyder <msjuliesnyder@gmail.com>
Subject: Noise Update--City Council Vote on Tuesday, July 27
Date: July 21, 2021 at 2:54:48 PM EDT
To: undisclosed-recipients:;

Dear Neighbors:

1)  A reminder that the City Council will vote on the proposed noise ordinance at its meeting on Tuesday, July 27.  If
you are able to attend, please let me know.  I need at least three residents to attend with me so that I can speak for
up to ten minutes on our neighborhood's behalf.  (One neighbor has already said "yes"!)  Please let me know if you
are able to attend.

2) There is still time to send letters to the City Council to express your concerns.  The proposed, excessively high
decibel limits of 75/70 would mean that our current situation would not be improved, even with some reductions for
continuous noise in Kenilworth.  (Please refer to my other messages for details.)

3) I will send more updates over the next few days. In the meantime, here's an article that recently appeared in
AARP magazine: https://www.aarp.org/health/healthy-living/info-2021/loud-noise.html

4) Here's a message I sent yesterday to the City Council.

Dear Mayor Manheimer and City Council Members:

On behalf of the residents of western Kenilworth, I strongly encourage you to experience first-hand the serious 24/7
noise pollution in our neighborhood before you vote on a new noise ordinance on July 27.

The weather forecast for Wednesday through Friday is sunny/cloudy with no rain!  Saturday and Sunday are mixed.
I have given instructions below for a self-guided tour which you can take at any time.  If you would like a guided tour,
please let me know what dates/times you prefer, and I'll be happy to escort you.

On July 14, Sage Turner joined Ben Woody, CAN President Rick Freeman and me on a visit to some of the key
noise sites and to speak briefly with a few residents. Thank you, Sage!

The Serious Problem of Noise in Western Kenilworth

As you are aware, for many years the residents of this densely populated and diverse neighborhood have been
suffering from 24/7 noise pollution generated primarily by multiple Mission Healthcare facilities, including the new
hospital tower.  (We also live with unpredictable noise from large helicopters that fly low over our residential area.)
Our serious concerns from continuous facility noise center on the following:  damage to our health; cognitive
development impact on children, deteriorating quality of life; restricted use and enjoyment of our properties; decline
in property values (recently documented by as much as 25%); and the possible inability to even sell our properties
and move.  Some families have already moved, and for others, continuing to live in our homes long-term is simply
not sustainable.  We are also very concerned about the possibility of additional facilities that would generate even
more noise in the future.  Therefore, mitigation of this noise pollution as soon as possible is essential. The noise
ordinance should address this serious problem of continuous facility noise pollution spilling into our neighborhood or
into any other Asheville residential neighborhood by including a nighttime limit of 45 decibels for residential zones,
per World Health Organization guidelines.

https://www.aarp.org/health/healthy-living/info-2021/loud-noise.html


For more background, please refer to the September 2019 white paper, Noise Pollution in Asheville:  The Invisible
Threat.  Link: Noise: The Invisible Threat
Pages 36-39 detail the Kenilworth issue.

Self-guided Tour Suggestions and Guidance

I suggest walking a loop which should take about 30-40 minutes.  Although you could drive with frequent stops to
get out of your car, you will hear and learn more if you walk.  By walking you will experience first-hand the "hot
spots" for noise and the impact of elevation and other topographical features.  The noise you hear on the street may
increase in tone and intensity just by walking uphill to a porch, climbing to the second story level of homes, or going
deeper into backyards.   You will find that turning a corner will immediately draw you into a noisy zone or a quiet
zone.  A good example is the T intersection of Buchanan Rd. to Sherwood Rd.

Since it's summer, deciduous trees may be helping a bit with noise; however, once the leaves are gone in late fall
and winter, the noise is even louder and more intense. Time of day and weather have an impact, since HVAC
systems work harder in heat, humidity, and cold. Rain and storms temporarily muffle the noise.

Noise Meter App

The National Institute for Occupational Safety and Health (NIOSH) offers a free app that generates noise readings
very close to the readings that Ben Woody is generating on his new sophisticated noise meter!  I suggest
downloading that app.  Here's a link: https://www.cdc.gov/niosh/topics/noise/app.html

Suggested Noise Tour Route

You can start anywhere along the route.  There is an unused parking lot at the Orthopedic Center. #34 Granby St.
There is plenty of street parking along Arden Road. Here is a link to a map of the route:

https://www.google.com/maps/place/Kenilworth,+Asheville,+NC/@35.5793345,-82.5487505,18z/data=!4m5!3m4!1s
0x8859f369ddca2bd7:0x30afd3c34b9d44f0!8m2!3d35.5779744!4d-82.5375224

1. Start at the Orthopedic Surgery Center at 34 Granby St. the intersection of Granby St. and Buchanan Rd. Go
uphill on Buchanan Rd. The homes along Buchanan are all seriously impacted by the noise problem.  At No. 2
Buchanan Rd, the noise is particularly loud and intense on the back deck of the property and measured consistently
at 57- 58 decibels. (accessible only by entering the home).

2. Go right at the T intersection with Sherwood Rd. You will notice a decrease in noise as soon as you turn the
corner.  Go right again on Sherwood at the next T intersection, then right on Arden Rd.  Walk uphill and you will
notice the noise intensifies as you reach the top of the hill.  All of the homes on either side of the road are impacted
by the noise.  We think that this noise may be generated primarily from the Mission hospital tower with other
facilities contributing.

3.  As you descend Arden Rd, you will notice that the noise becomes louder and more intense for all homes on the
right side as well as for the apartment buildings on the left.  (I live in #16 and experience the noise continuously on
my porch and front yard.)   You may notice that the nature of the noise changes with the addition of a high-toned
constant buzz.

4.  Continue on Arden Rd and turn right on Sherwood. Walk to the intersection with Forest Hill.  The noise travels
along the Forest Hill corridor.  You may want to walk a few houses along Forest Hill.  Then retrace your steps to
Sherwood and turn left on  Arden Rd.  Go left to Arden Court which turns right and defines a portion of the border

https://www.asheville-can.org/uploads/Noise/Noise%20White%20Paper%20FINAL%20092319.pdf
https://www.cdc.gov/niosh/topics/noise/app.html
https://www.google.com/maps/place/Kenilworth,+Asheville,+NC/@35.5793345,-82.5487505,18z/data=!4m5!3m4!1s0x8859f369ddca2bd7:0x30afd3c34b9d44f0!8m2!3d35.5779744!4d-82.5375224
https://www.google.com/maps/place/Kenilworth,+Asheville,+NC/@35.5793345,-82.5487505,18z/data=!4m5!3m4!1s0x8859f369ddca2bd7:0x30afd3c34b9d44f0!8m2!3d35.5779744!4d-82.5375224


between the residential and commercial zones.  You will see an empty parking lot, owned by Habitat for Humanity
and previously rented to the Orthopedic Center.  (I am very concerned that this property could become another
source of noise in the future.)

This is a good spot to view the Mission hospital tower's HVAC vents on the top floor. There are other vents on the
sides and lower portions of the building.   Behind you are three homes, including No. 16, my home. Because of the
constant noise, I can no longer use my screened-in porch or backyard, and I hear the continuous noise inside the
back portion of my home, including my bedroom.

5.  Go to the intersection of Arden Court and Granby St. and turn right.  You will see another Mission facility with
HVAC equipment on top.  Granby St. is the continuation of the border between zones.  There is a home on the right,
and straight ahead is the Orthopedic Surgery Center. The center moved about one month ago, so the HVAC noise
is currently minimal from this building.  You will see the HVAC equipment on the top of the building. We do not yet
know what business entity will occupy the building in the future.

Thank you for your consideration to experience first-hand the noise pollution that residents in western Kenilworth
live with everyday, 24/7.

Sincerely,

Julie Snyder

msjuliesnyder@gmail.com

(952) 239-8219

Resident of Kenilworth (16 Arden Rd)

Member of CAN Noise Leaders Team

Co-Author of Noise Pollution in Asheville:  The Invisible Threat

Link: Noise: The Invisible Threat

https://www.asheville-can.org/uploads/Noise/Noise%20White%20Paper%20FINAL%20092319.pdf


From: Reb Haizlip <reb@haizlipstudio.com>
Subject: Re: Kenilworth Noise Complaint Against Mission Hospital
Date: July 23, 2021 at 10:31:44 AM EDT
To: "esthermanheimer@avlcouncil.com" <esthermanheimer@avlcouncil.com>
Cc: "can-noise-leaders@googlegroups.com" <can-noise-leaders@googlegroups.com>

Dear Mayor,

Nearly three years ago, you responded to Kenilworth’s pleas for assistance with Mission Hospital noise

pollution by expressing hope that something could be done through City involvement. Quite the opposite has

resulted from the City’s efforts to develop a new noise ordinance.

In fact, the ordinance before council on July 27th makes it possible for Mission Hospital to raise its noise output

under the proposed district sound level limits. It is a truly perverse outcome.

Public Safety Committee directives to raise sound level limits throughout the city to match those of

Wilmington are arbitrary and capricious, undermining nearly five years of work by residents of Kenilworth and

the Coalition for Asheville Neighborhoods to collaborate with the City on fair measures to protect the health

and quality of life of Asheville residents. Combined with Development Service’s near abandonment of

protections for neighborhoods, this ordinance flies in the face of all public health advisories for noise in

communities. It is unjust and absurd.

I urge and implore you and the Council to reject or postpone voting on this ordinance. Send it back to

Development Services for incorporation of the deeply researched positions proposed by the Coalition of

Asheville Neighborhoods. CAN has clearly presented the most balanced and thoughtful approach to regulating

noise within the community.

Thanks for your good work and service to Asheville.

Respectfully,

Reb

- - - - - - - - - - - - - - - - - -

Reb Haizlip, FAIA
Memphis . Asheville
901.409.5113 (m)

901.527.3866 (o)

haizlipstudio

From: "esthermanheimer@avlcouncil.com" <esthermanheimer@avlcouncil.com>

Date: Sunday, August 26, 2018 at 2:00 PM



To: Reb Haizlip <reb@haizlipstudio.com>

Subject: RE: Kenilworth Noise Complaint Against Mission Hospital

I just wanted you to know that I’ve read the complaint and I want to compliment you on your hard work, for two years

now, trying to deal with this issue.  I am sorry that Mission has been so difficult to work with and I hope with the city’s

involvement, something more can be done.

Thank you,

Esther

Esther Manheimer
Mayor, City of Asheville
P.O. Box 7148
Asheville, NC 28802
Cell 828.231.8016
esthermanheimer@avlcouncil.com


